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Description

This document will cover the process and settings needed to establish a successful connection using
remote.bhsi.com on the APM appliance.

Supported Web Browsers

e On the Windows platform, IE11 is the only supported web browser.

Connecting with IE11 on the Windows OS

e lLaunch IE11 and go to the site https://remote.bhsi.com/. For help finding IE11, please reference the
Appendix at the end of this document.
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e Enter your Baptist Health user ID and password.

e After entering your Baptist Health credentials, the Duo prompt will appear. Select your
authentication method. If you have not set up Duo, please contact the Service Desk
at 800-315-3020 for assistance.
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e Once logged in, the PC(s) configured for you to access will be displayed.
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e Select a PC to connect to.
o The first time you establish a connection:
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A new brow, at is required

Please click on the Infor BY if it is displayed, 3 e Install ActiveX control.
If your browser security . select an option below.
Do not click \ >
either link ~—
Co bmponent

Go forward with the
install, there will be a
prompt to install an
add-on, indicated by

the GREEN arrow

This website wants to install the following add-on: ‘InstallerControl.cab’ from ‘F5 N

Networks Inc’.
What's the risk? Install .

o On the next pop-up box, click “install” to complete the installation.

Internet Explorer - Security Warning X

Do you want to install this software?

| Name: InstallerControl.cab

5

' Publisher: ES Networks Inc

¥ | More options Install k Don't Install

your computer. Only install software from publishers you trust. What's the

O) While files from the Internet can be useful, this file type can potentially harm
N risk?

e Once the connection is established you will be presented with the typical Windows login prompt of
your PC. You can now login and use your PC.
o If the PC you are connecting to is the Windows 10 operating system, the remote desktop
connection will not start in Full Screen mode. To make the connection full screen, press the
Ctrl+Alt+Pause/Break keys together.
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Appendix

How to find [E11 on Windows 10

¢ Right-click on the Desktop, hover over “New” and select “Shortcut”.

View >
Sort by >
Refresh

Paste
Paste shortcut

& Graphics Properties...
& Graphics Options >

New Folder

& Shortcut

1 Display settings

N
o]
ﬂA Personalize

[& Bitmap image
Contact
@% Microsoft Word Document

@ Microsoft PowerPoint Presentation
D Text Document
@7 Microsoft Excel Worksheet

g Compressed (zipped) Folder

e Enter the following specific text in the box, then click Next
o C\Program Files\Internet Explorer\iexplore.exe
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© 4 Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

c:\Program Files\Internet Explorer\iexplore.exe

|| Browse.

Click Next to continue.

| NC’“Q‘H Cancel |

e Click "Finish” to complete.

& 4 Create Shortcut

What would you like to name the shortcut?

Type a name for this shortcut:

Click Finish to create the shortcut.

[ FiniRi_H Cancel
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How to reinstall the “BIG-IP Edge Client Components” in Windows

This would need to happen if advised by technical staff or if you cannot connect to your PC after selecting
it from the remote.bhsi.com webpage.

e Find the Control Panel
e Select “Uninstall a program” under the “Programs” heading
¢ Highlight “"BIG-IP Edge Client Components” and select uninstall

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ¥ | Uninstal

IName I Uninstall this program. i Publisher
®) BIG-IP Edge Client Components (All Users) F5 Networks, Inc.

e When the uninstallation is complete, login to remote.bhsi.com and connect to a PC
o This will be like the first time remote.bhsi.com has been used and the prompts outlined previously in
this document will appear. This process will reinstall the BIG-IP Edge Client Components.
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